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October 1, 2024

To Whom It May Concern,

| am pleased to introduce the Echo Scratch Lottery Platform; an innovative and
comprehensive digital lottery solution designed to enhance user engagement and
streamline operational efficiency. Whether you are looking to modernize your lottery
operations or expand into new digital markets, this platform offers the scalability and

security required to support your business growth.

Our platform delivers a seamless user experience, real-time results, and advanced
administrative tools for lottery management, ensuring you can easily oversee operations
while increasing sales.

For more information, please review the enclosed proposal. | am available to discuss your
needs further or to schedule a demonstration at your convenience. Feel free to contact me

directly at tk@digitalzyndicate.com.

Thank you for considering Echo Systems Digital Ventures. We look forward to the

opportunity to collaborate with you.

Sincerely,

Thareendra D Kalpage

Chairman of the Board

Echo Systems Digital Ventures (Private) Limited
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1. Introduction
Transforming Lottery Operations in the Digital Age

In today's rapidly evolving digital landscape,

consumer expectations are higher than ever, DREAM BIG
‘ PLAX SMALL

and businesses need to adapt to remain i
competitive. The lottery industry is no 4 CoTTEReS %
exception. Traditional lottery systems, while :
still popular, are being quickly surpassed by
digital  solutions that offer more
convenience, engagement, and efficiency.
The Echo Scratch Lottery Platform is at the
forefront of this transformation, designed to
modernize every aspect of lottery
operations, from the user experience to
backend management.

A Comprehensive, All-in-One Digital

Solution

The Echo Scratch Lottery Platform is not just a product—it's a complete digital ecosystem for lottery
providers. This cutting-edge platform offers an all-in-one solution that enhances operational efficiency,
increases player engagement, and opens new revenue opportunities.

Our platform enables lottery providers to deliver instant digital ticket purchases, allowing players to
engage with scratch lottery games anytime and from anywhere. The immersive digital experience
replicates the excitement of traditional scratch cards, but with the added convenience of mobile and
online access. For players, this means a seamless, fun, and dynamic interaction with your brand.

On the other side, for administrators, the Echo Scratch Lottery Platform simplifies complex backend
operations. From automated lottery management to real-time reporting and analytics, the platform
ensures that every operational aspect is streamlined. Administrators gain access to advanced tools that
help them manage tickets, oversee customer interactions, and monitor sales—all in one place.

Engagement Meets Efficiency
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At the heart of the Echo Scratch Lottery Platform is the ability to create an engaging and immersive

experience for players. Our platform transforms how players interact with lotteries, offering features such

as:

Instant Ticket Purchases: Players can buy digital scratch lottery tickets from their mobile devices
or computers, enjoying the excitement of scratching and revealing results in real time.
Real-Time Win/Loss Notifications: With immediate feedback, players are instantly notified
whether they've won or lost, keeping them engaged and excited.

Easy Wallet Management: Players can top-up, view their transaction history, and claim winnings

directly from the platform, making the process hassle-free and intuitive.

Meanwhile, for lottery providers, the platform offers an administrative backend that simplifies

operational tasks:

Automated Lottery Management: Administrators can create, approve, and manage lottery
batches with ease. No more manual processes or delays in ticket issuance.

Advanced Reporting: Track sales, monitor player engagement, and generate detailed reports to
gain valuable insights into your lottery's performance.

Security and Compliance: With built-in fraud detection and adherence to legal and regulatory

standards, the platform ensures that your operations are secure and compliant.

Seamless, Secure, and Scalable

The Echo Scratch Lottery Platform is built with scalability in mind. Whether you’re managing thousands

or millions of transactions, the platform can handle high traffic volumes without compromising on

performance. It's designed to grow alongside your business, ensuring that you can continue to deliver a

high-quality experience to an expanding user base.

Security is paramount, and our platform integrates the latest encryption technologies and fraud detection

mechanisms to protect both player data and business operations. This not only builds trust with players

but also ensures your organization adheres to the highest standards of regulatory compliance.
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Driving Business Growth
This proposal outlines how the Echo Scratch Lottery Platform can help your organization:

e Increase Revenue: The platform’s digital-first approach attracts a broader audience, including
younger, tech-savvy players who prefer online and mobile experiences. This helps you expand
your market and boost ticket sales.

e Improve Customer Satisfaction: By offering instant gratification through real-time lottery results
and an easy-to-navigate user interface, the platform enhances the overall player experience,
increasing loyalty and retention.

e Streamline Operations: Automated processes, advanced administrative tools, and real-time
reporting allow your team to focus on strategic growth rather than manual tasks. The platform

simplifies everything from ticket management to compliance, reducing operational overheads.
The Echo Scratch Lottery Platform is more than just a product—it's the key to unlocking a modern,

efficient, and profitable lottery operation. By leveraging this innovative solution, you can future-proof

your business and deliver an unparalleled experience to your players.

2.Why Choose the Echo Scratch Lottery Platform?

Innovate, Engage, and Grow

In today’s competitive market, it is crucial to offer an enhanced user experience while
maximizing operational efficiency. The Echo Scratch Lottery Platform is designed to help
you achieve both with ease. Here is how it can benefit your business:

« Enhanced Player Engagement: Provide a fun, immersive experience that keeps
users coming back for more.

e Boost Sales: Drive higherticket sales by offering instant gratification and easy-to-use
features.

+ Efficient Operations: Simplify the management of lotteries, reduce manual work,
and increase efficiency.
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e Scalable and Future-Ready: Grow your platform as your user base expands, with no
compromise on performance.

e Robust Security: Ensure the highest standards of data protection and fair play,
earning player trust.

3. Key Features: Elevate the Lottery Experience

3.1 Player-Focused Features

¢ Instant Access, Anytime, anywhere: The platform is mobile-responsive, ensuring
users can purchase and play digital scratch lotteries from any device.

+ Interactive Gameplay: Players can scratch tickets virtually, experiencing the same
thrill as traditional scratch cards.

o Trial Games: Before purchasing, users can try a free demo to familiarize themselves
with the game and increase engagement.

« Real-Time Results: Players receive immediate feedback on wins or losses, creating
a dynamic and exciting experience.

e Wallet Management: Users can top up their digital wallets, view their transaction
history, and withdraw winnings securely to their bank accounts.

e Easy Claiming of Prizes: Winners can instantly claim prizes for smaller winnings,
while larger amounts are processed through secure bank transfers.

3.2 Admin-Focused Features

¢ Lottery Management Dashboard: Admins can create and manage lottery batches,
approve, or reject tickets, and monitor sales in real time.

e User and Role Management: Define and assign user roles, ensuring each team
member has the appropriate access to the system’s features.
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¢ Advanced Reporting: Gain insights through detailed sales, transaction, and claim
reports that are exportable for deeper analysis.

e Automated Batch Processing: Admins can upload lottery tickets in bulk, with multi-
level approval processes ensuring security and accuracy.

e Compliance and Fraud Detection: Built-in mechanisms ensure fullcompliance with
regulations, while preventing fraudulent activities.

4. Business Value: Unlock New
Revenue Streams

Maximize Revenue Potential

The Echo Scratch Lottery Platform is designed
to help you tap into new markets and increase
revenue by enhancing the player experience and
simplifying operations. Here is how:

e Reach New Audiences: The platform’s
mobile-first design attracts younger, tech-
savvy demographics who prefer online

. . BIC
transactions and instant results. = (s ':n“:,’

¢ Increase Sales: With features like trial
games and instant play options, users are more likely to engage with the platform,
leading to higher ticket sales.

e Reduce Operational Costs: By automating key processes like batch approvals and
reporting, the platform reduces the need for manual labor, allowing you to allocate
resources more efficiently.

¢ Boost Customer Retention: Engaged players are loyal players. The platform's easy-
to-use features and instant gratification keep users coming back, driving repeat
purchases.
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5. Platform Scalability and Security: Built for Growth

As your lottery operations grow, so do the demands on your digital infrastructure. The Echo
Scratch Lottery Platform is built to seamlessly handle the increasing volumes of users,
transactions, and operational complexity that come with business expansion. Whether your
goal is to launch in new regions, introduce additional games, or scale your existing
operations, our platform is designed to evolve with your business needs without
compromising on performance or security.

Key Benefits:

e High Scalability: Our platform is engineered to handle thousands of users and
transactions simultaneously, ensuring a smooth and responsive experience, even
during peak traffic periods such as high-demand lottery releases.

o Enterprise Level Security: Security is paramount in any digital operation, especially
when dealing with sensitive customer data and financial transactions. The Echo
Scratch Lottery Platform is equipped with advanced encryption protocols that
safeguard user data, preventing unauthorized access.

« Real-Time Monitoring and Analytics: Keeping a pulse on your operations is critical
for making informed decisions. Our platform offers real-time monitoring
dashboards that provide up-to-the-minute insights into your sales, player
engagement, and transaction data.

Future-Proof for Continued Growth:

As the lottery industry continues to evolve, so must your platform. The Echo Scratch Lottery
Platform is designed with the flexibility to adapt to new technologies, player preferences,
and market trends, ensuring that your business remains at the forefront of the digital lottery
landscape. Whether you are scaling locally or internationally, our platform grows with you,
delivering the stability, security, and scalability you need for long-term success.
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6. Drive Long-Term Success: A Platform for the Future

Empowering Lottery Providers to Lead the Market

VEGAS MAGIC LOTTERY The Echo Scratch Lottery Platform is not just a solution for
today’s lottery operations—it’s a future-focused investment
that ensures long-term success and growth. Designed with
BETTER LUCK adaptability in mind, this platform provides you with the

NEXT TIME! tools to stay ahead of the competition and keep pace with a
rapidly evolving market.

You didn't win this time.

Keep trying for your
chance to win big By adopting the Echo Scratch Lottery Platform, you are

choosing a system that is ready to scale alongside your
business. Whether you plan to increase user engagement,

What would you like to do next?

improve operational efficiency, or expand into new markets,
this platform has the features and flexibility needed to

support your objectives.

Adaptability and Growth:

As your lottery operations grow, the platform grows with you. It can easily handle increased
traffic, more transactions, and the introduction of hew games or geographic regions. Its
scalable architecture ensures that performance remains smooth and consistent, even
during periods of peak demand. This gives you the freedom to focus on expansion without
worrying about technical limitations.

Maintaining Market Leadership:

The platform provides a competitive edge with real-time player engagement, automated
lottery management, and secure, seamless transactions. These features allow you to offer a
dynamic and interactive lottery experience that keeps players coming back. By leveraging
the platform’s advanced capabilities, your organization is positioned as an innovator and
leader in the lottery space.
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Operational Efficiency:

Efficiency is key to long-term success. The Echo Scratch Lottery Platform automates
routine tasks, streamlines reporting, and simplifies lottery batch management, reducing the
burden on your team. This improved efficiency translates to lower operational costs and
faster decision-making, allowing you to dedicate more resources to strategic initiatives that
drive growth.

Achieving Your Business Goals:

Whether you’re looking to increase revenue, enhance the player experience, or enter new
markets, the Echo Scratch Lottery Platform is built to help you achieve those goals. Its
flexibility allows you to adapt to market changes, while its comprehensive feature set
supports growth and innovation.

By choosing this platform, you are investing in a solution that ensures your lottery operations
are equipped for both the immediate future and long-term success. The Echo Scratch
Lottery Platform empowers you to lead in the market, delivering a modern, engaging lottery
experience for players and providing the scalability and security needed to grow your
business with confidence.

7. Conclusion: Transform Your Lottery Business

The Echo Scratch Lottery Platform offers a powerful combination of enhanced user
engagement, streamlined operations, and the ability to scale as your business grows. This is
your opportunity to redefine the lottery experience, increase revenue, and set a new
standard in the digital lottery space.

We are ready to help you build the lottery platform of tomorrow—today. Contact us for a live
demonstration or to discuss how we can tailor the platform to meet your unique needs.

Echo Systems Digital Ventures (Private) Limited
Leading the way in digital innovation
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